



Steps Farmhouse Access Statement 
Introduction 

We aim to cater for the needs of all visitors to our 4 bedroom four star guest accommodation. The following statement is a summary of our provision. If you have any specific questions please feel free to call us and we will endeavour to help.

Pre-Arrival 
 
•There is a bus stop at the end of the main drive and there is a 
frequent bus service running from Taunton to Minehead.
•The local train service is the West Somerset Steam railway. This runs from Bishops Lydeard to Minehead with a bus transfer to and from Taunton. The nearest station at Washford is 5 minutes away by car.  

•There are local taxi services that have accessible taxis if required; we can make a booking for you.
•Brochures and menus can be provided in large print by prior arrangement.
•We have a basic website

•You can contact us via phone, or email (details below)

Arrival & Car Parking Facilities 
 
•On Arrival to the property there are double entrance gates, these are 

open 24 hours when the B&B is operating.

•No marked parking bays but there are ample room for 6 cars.
•The surface is level, flat and grassed. There are 4 concrete steps with a rustic hand rail on the left leading down to the main court yard. These are 215cm wide with varying risers between 22cm and 11cm depth. There is also a sloped aggregate (large gravel) path 108cm wide with log dividers which form low steps.
The court yard is level and surfaced with aggregate.
•We can assist guests with luggage

Reception 
 
•The reception door is 86cm wide with a threshold that is 11cm high.
•The reception door into the kitchen is usually open. If required we have a door bell within the main door porch. The bell is 137cm from the ground.
•The floor is tiled.
Public Areas - General (Internal) 

• Not available.
Public Areas - WC 
•Bedrooms are en suite but no public WC available.
Dining Room 

•The dinning room is accessed through the main door from the court yard. This is usually open during breakfast service.
The main door is within an open porch which is 115cm wide and level with the court yard. The doorway is 87cm wide with a 6cm step into the hallway.

The hallway is 127cm wide by 248cm long and contains our information leaflet stand.
On the right an internal door 100cm wide which opens inwards with a 13cm step leads into a lobby.

The lobby is 100cm wide by 207cm long. From here the dinning room is accessed through a glass fire door which opens inwards.

The door is 70cm wide with an automatic closer and is level with the dinning room.
•Furniture is flexible and can be moved on request.

•Twin pedestal tables are all 72cm high by either 42cm between legs for 2 person or 68cm for 4 persons. The chairs are without arms and can be moved to accommodate.
•Menus can be provided in large print by prior arrangement.
•We play background music in the dinning room.
Laundry 
• Ironing board and Iron available on request.
Shop 
• Not available.
Leisure Facilities 
•Not available. 

Outdoor Facilities 

•Not available.
Conference & Meeting Rooms, Banqueting, Clubs, Entertainment 
•Not available 
Bedrooms 
 
•There are 4 bedrooms, Two double rooms on the ground floor and one Twin room and one Family room on the first floor.

Room 1 double ground floor bedroom
•The room is accessed by its own door from the court yard.
•The access doorway is 77.5cm wide and the door opens outwards.
•There is 65cm space between the end of the bed and the outside wall and 65cm space between the right hand side and the en-suite wall. It is possible to move the bed a further 40cm from the en-suite wall but not from the outside wall. There is 256cm space to the left hand side of the bed.
•Furniture is moveable on request.
•The bed is a divan 62cm high.
•Television with remote control.
•Two armchairs are provided in the room.
•There is an en-suite bath/shower. (See below for details)

There is a sink

• Fitted short pile carpet on the floor

Room 2 double ground floor bedroom

•The room is accessed by its own door through a small porch from the garden path which is surfaced in aggregate.

•The porch is 85cm wide and the access doorway is 73cm wide with a threshold 6cm high and the door opens outwards. The bed restricts direct access through the door as the end is 42cm from the door and 30cm over the doorway.
•There is 42cm space between the end of the bed and the outside wall and 30cm space between the left hand bottom corner and the TV stand. There is 72cm between the left hand side and the outside wall. The right hand side has 210cm of open space.

 •Furniture is moveable on request.

•The bed is a divan 62cm high.

•Television with remote control.

•Two armchairs are provided in the room.

•There is an en-suite shower. (See below for details)

•Fitted short pile carpet on the floor

Room 3 first floor family bedroom, 1 double and 2 singles.
•The room is accessed from the garden path which is surfaced in aggregate and a raised wooden deck.

The raised deck has 10 wooden steps 96cm wide with 15cm risers and double wooden handrails. 

•There are two steps to the room the first is 30cm deep by 20cm high the second is into the room 13cm high. The doorway is 77cm wide and the door opens inwards.

•There is 50cm space between the right side of the double bed and easy chairs. There is 116cm down to 72cm between the end of the double bed and one of the single beds which is against the left hand wall.  There is 96cm space between the left hand side of the double bed and the end of the second single bed which is against the right hand wall. There is 168cm between the left hand side of the second single bed and the en-suite wall.
 •Furniture is moveable on request.

•The double bed is 55cm high and the singles are 46cm high all are slatted type bases.
•Television with remote control.

•Two easy chairs are provided in the room.

•There is an en-suite shower. (See below for details)

•Fitted short pile carpet on the floor
Room 4 first floor twin bedroom.

•The room is accessed from the garden path which is surfaced in aggregate and a raised wooden deck.

The raised deck has 10 wooden steps 96cm wide with 15cm risers and double wooden handrails. 

• The doorway is 77cm wide and the door opens inwards with a 6cm high threshold. The door height is low at 154cm.

•There is 85cm space between the right side of the first bed and the outer wall, 60cm between beds and 50cm between the left second bed and the en-suite wall. There is 84cm between the end of the beds and the wall. 
•Furniture is moveable on request.

•The beds are divan type 56cm high.
•Television with remote control.

•Two armchairs are provided in the room.

•There is an en-suite shower. 
•Fitted short pile carpet on the floor

Bathroom, Shower-room & WC [Ensuite] 
 
Room 1 en-suite
•The area in front of the door is 93cm wide and 63cm deep the doorway is 63cm wide, the door opens outwards.
• The toilet is 67cm from front to wall, 21cm from right side to doorway wall and 55cm from left side to bath. The toilet is 42cm high.

•The pedestal basin is 54cm from the doorway wall and 32cm from the front of the toilet, it is 81cm high.
•The short bath edge is 58cm high with grab rails.
•There is an electric shower over the bath.

•A bath seat is available.

Room 2 en-suite
•Doorway is 64cm wide and the door opens outwards.

•Electric shower cubicle is 86cm wide by 68cm deep with edge/step 24cm high. Access past hand basin is 63cm.

•Pedestal hand basin is flat at the front 78cm high and is opposite the door 80cm from it.
•The toilet is 16cm from the right side of the hand basin, 24cm from the right wall and 43cm from the left, it is 42cm high

Room 3 en-suite
•Doorway is 66cm wide and door opens outwards.

There is 84cm by 87cm free space.
•There is 43cm between hand basin and toilet to access shower. There is a step into the shower area which is 12cm high; the area is 75cm by 56cm. The electric shower cubicle is 74cm wide by 68cm deep with edge/step 16cm high.
•Pedestal hand basin is rounded at the front 80cm High.

•The toilet is 84cm from the right side to the door, 23cm from the left wall, it is 41cm high
Room 4 en-suite
•Doorway is 64cm wide and the door opens inwards.

There is 130cm by 130cm free space.

•The hand basin, is rounded at the front 79cm high.

There is a step over into the shower area which is 15cm high, 11cm wide and 7cm down. The area is 73cm by 50cm. The electric shower cubicle is 73cm wide by 65cm deep with edge/step over 30.5cm high, 11cm wide and 19cm down.
•The toilet is 59cm from the front to a wall, 23cm right side to the wall, 130cm from the left wall, it is 40cm high.
Grounds and Gardens 


•We have a small enclosed garden up two steps 25cm and 17cm high (flower border and lawn) which is available for residents to sit in (bench available) or to let dogs out if required. 

•There are public footpaths from the B&B where dogs (and owners!) can get more exercise.

Additional Information 
 
Deck and log step edges can be slippery when damp/wet
•Assistance dogs are welcomed.  

•Mobile phone reception is poor to none existent
•The property is fitted with a fire alarm system, if needed alarm bells will sound.  If you require more assistance for evacuating please notify us on arrival and we will ensure you are evacuated safely e.g. hearing impairment.

•We are happy to take delivery of hired equipment (please let us know if ordered)

•We are a no smoking building (smoking is allowed in the garden, court yard and car park areas.)

•We can store medication/food in our main fridge on request (access not available 24hours).
Contact Information 
 
•Steps Farmhouse, Bilbrook, Nr Minehead, Somerset, TA24 6HE 
•Telephone: 01984 640974 
•Email: info@stepsfarmhouse.co.uk
•Website: www.stepsfarmhouse.co.uk
•Hours of operation: Closed 22nd December 2008 – 30th December  2009. Hours flexible to business, the B&B is our home so it is occupied 24 hours.  Mainline telephone answered 8am -11pm 
•Local public transport numbers: Bus: 0871 2002233

Train: West Somerset Steam Railway 01643 704996 
•Local accessible taxi numbers: Cliff’s Cabs
 Watchet (01984) 631973 4, 6, & 8 seat cabs & wheelchair access 

Future Plans 
•Not available. 

We welcome your feedback to help us continuously improve if you have any comments please phone 01984 640974 or email info@stepsfarmhouse.co.uk
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